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Customers who believe their water meter is not measuring correctly can apply to have the meter tested 
for accuracy. This fee includes the cost of recovering the meter, testing at an approved facility, and 
provision of a test report. If the tested meter fails to meet accuracy requirements detailed in the ADC 
Bylaw, the cost of the testing is refunded.
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– Council reserves the right to recover 
costs arising from third party non-compliance with resource consent conditions.
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